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Date: 13th January 2023 

To, 

Mr. Prabhakar Pandey, Managing Director 

Radiant X-Ways Logistics Pvt. Ltd. 

Khasra No. 435 

Western Green Farmhouse Road, 

Rangpuri, Near N.H. – 8 

New Delhi – 110037 

 

Subject: Appreciation Letter for the Team effort during ISGCON Jaipur 

 

I am writing this letter in reference to the logistics services provided by your company. I hereby would 
like to appreciate the services of your company. Especially I would like to mention the professional 
approach of your team namely Mr. Gagan, Mr. Rajkumar & Mr. Ravi. They have been really supportive 
during the logistics of high end equipments & in fact provide on-site support as well. Intact packing of 
boxes during the logistics movement is very important & your team does take care of it superbly. 
Customer support team also has been helpful in tracking our goods.  Your transportation facility has 
been already proven among the safest & fastest. As we deal in the High end medical equipments, we 
need to have a professional & renowned logistics partner & we are happy to have you & your extremely 
efficient team with us. I am also satisfied with the efficient communication process & the paperwork 
conducted by your team. 

So I would like to appreciate your staff for supporting our work & making it possible to deliver the 
products in least possible time & also for their extended support during important events like ISGCON. 

 

For Sonoscape Medical India Pvt. Ltd. 

 

Vikas Sharma 

Regional Marketing Manager – India & South Asia  

Phone: +91-9810516808 
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